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Chapter 1 — Welcome 

Welcome to the SplitFast Results Portal. This is where you and your family participate in 
your club's athletics season. 

What you can do here 
The Portal is your online home for everything to do with competing at your club. From here 
you can: 

● register your athletes and enter them in meets 
● view results as they come in 
● track your athletes' progress across the season 
● sign up to volunteer 
● see club information 

This guide walks you through each of these, one step at a time. You don't need to be technical 
— if you can use a website, you can use the Portal. 

 

Chapter 2 — Logging In 

Before you can do anything, you'll need to log in. This chapter covers getting into the Portal 
for the first time and every time after. 

Your first login 
When your club invites you to join, they'll send you an email with a code. 

 
Figure 2.1   The invitation email containing your code. 
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Click the link in that email, to be taken to the login page,  

 

 
Figure 2.2   The login page requesting the invitation link. 

then enter the code, that appeared in the email, where it says Enter verification code. 

 

You will then be asked to enter a new password. 

 
Figure 2.3   Entering your new password 

That's your account set up — from now on, just log in following these steps. 
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Subsequent Log-ins 
Go to your club's Results Portal web address and enter your email and password, then select 
Log In. 

The SplitFast portal can be found at https://results.splitfast.com 

It’s a good idea to save this site to Favorites. 

 
Figure 2.4   The login page, where you enter your email and password. 

 

Forgotten your password? 
On the login screen, select Forgot Password and enter your email. You'll be sent a link to set 
a new one. 

If the email doesn't arrive, check your junk folder, or ask your club to help. 

The dashboard 
Once you're in, you land on the dashboard. This is your home screen — it shows what's 
coming up and gives you a starting point for everything else. 

https://results.splitfast.com/
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Figure 2.5   The Club Dashboard, your home screen after logging in. 

 

Changing your password 
To change your password, select your Member Name in the top right of the Club Dashboard.  

 
Figure 2.6   Selecting your Member Name to open the dropdown menu. 

Then select Reset my password from the dropdown menu. The following page will open.  
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Figure 2.7   The Reset my password page. 

Enter your email and select Send Reset Code. Then follow the onscreen instructions. 
 

Editing your contact details 
Your name, email and family contacts live on your Member Profile page, which you can 
open at any time from the top right of the screen. 

Select your name in the top-right corner, and a small menu will appear. Choose My Profile. 

 
Figure 2.8   The member menu, opened from your name in the top-right corner. 
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Figure 2.9   The Member Profile page, showing your Primary Contact details. 
 
The Member Profile page has three parts. At the top is your Primary Contact — that's you — 
showing your name and email, and the clubs you belong to. Below that is a Secondary 
Contact section, where you can add another family contact. At the bottom of the page, you'll 
find your Athletes, which is where you can go to add or manage them. 

 

 
Figure 2.10   The Edit Tab for the Primary Contact. 

To update your details, select Edit Tab, next to Primary Contact. A small window opens 
where you can change your first and last name, then choose Save. 
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Figure 2.11   The Edit Member details window. 

You'll notice your email address can't be edited here — the note below the field says it's 
managed by your club. If you need your email changed, contact your club directly and they 
can update it for you. 

Adding a secondary contact 
A secondary contact is another adult in your family — a partner, co-parent or guardian — 
who your club can reach out to as well as you. To add one, select + Add secondary contact, 
enter their name and email address, and save. 

Once added, the secondary contact appears on the Member Profile page underneath yours. 
You can update their details at any time using Edit, or take them off the record with Remove. 

 
Figure 2.12   A secondary contact added to the Member Profile page. 
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You can also give a secondary contact their own login to the Portal, so they can view results, 
register for meets and everything else — handy if both parents want to be involved. Select 
Invite next to Platform Access, and you'll be asked to confirm. 

 
Figure 2.13   Sending a Portal invitation to your secondary contact. 

Choose Send invitation, and they'll receive an invitation email much like the one you got 
when you first joined. They'll set their own password, and from then on, they can log in with 
their own email and password. 

 

Adding Athletes to Your Member profile 
Adding athletes to your membership is also done through the My Profile page as well. 

 
Figure 2.14   The My Profile option in the Member Name dropdown menu. 

 
Select this option to open the Member Profile page.  
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Figure 2.15   The Member Profile page. 

 
Typically, a parent would add all of their children who compete in the club, or a coach may 
add all of the athletes in a training squad. 
 
To add an athlete, select the Plus symbol on the right of the Athletes Box. 
 
You will be asked to enter the athletes First Name, Last Name, Gender, and Date of Birth. 
Then select Save. 
 

 
Figure 2.16   Adding an athlete to your Member Profile. 

 
When you have added an athlete, your Member Profile page will update. 
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Figure 2.17   The Member Profile page updated with a new athlete. 

 
Continue to add all the athletes you would like to register. 
 

 
Figure 2.18   Adding further athletes to your Member Profile. 

 
A club official can then register the athletes as official members of the club. 
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Figure 2.19   Athletes listed as members on your Member Profile page. 

 

 

 

The Main Menu 
Select the hamburger symbol in the top left of the Club Dashboard to open the main menu. 
 

 
Figure 2.20   The hamburger symbol that opens the main menu. 
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The main menu will show - Club Dashboard, My Athlete Results, My Volunteer Status, and 
Meets. 
 

 
Figure 2.21   The main menu options. 

 

Switching between clubs 
If your family belongs to more than one club, you can move between them using the Clubs 
button at the top of the screen. 

Select Clubs, and a dropdown will appear listing every club you belong to. The club you're 
currently viewing is marked Current. Choose the one you'd like to switch to, and the Portal 
will move you to that club. 

 
Figure 2.22   The Clubs dropdown, listing the clubs you belong to. 

This is handy when you belong to one club but want to enter a meet being held by another. 
Switch to that club first, then register as usual. 

 



16 

Chapter 3 — My Athlete Results 

This is the heart of the Portal for most families. Here you'll find each athlete's results, and 
how they're progressing. 

Select My Athletes Results in the main drop-down menu, then open an athlete’s profile by 
selecting the athlete's name from the options. 

 
Figure 3.1   Opening an athlete's results from My Athlete Results. 

 

Then select the season you would like to view from the drop-down menu. The default is the 
current season. 

 

 
Figure 3.2   The season selector on the athlete results page. 

 

You'll see two tables. Events from the most recent Meet at the top, with earlier meet events 
below. The results shown in the athlete dashboard are Age group results for athletes age 17 
and under, and the Event Round results for athletes over 17. 
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Figure 3.3   The Events shown on the My Athlete Results page 

Reading the results tables 

Each table is divided into seven columns: 

1. Event & Date — the name of the event and the date it was contested. 
2. Round — Heat, Semi-final, or Final. 
3. Result — time in seconds, or distance/height in metres. A star beside the result 

indicates a season best performance. 
4. Position — the athlete's placing within their own age group and gender (athletes 17 

and under) for that round of that event on that date, ranked across all races of that 
round combined, rather than just the one they ran in. For example, an U8 male 
viewing the 100m heats from 1 May 2026 sees his placing against every U8 male who 
ran a 100m heat that day; if there were two heats of six athletes, positions run from 1st 
to 12th.  

5. SB — the athlete's season best performance for the selected season. 
6. PB — the athlete's all-time personal best performance. 
7. Chart — a link to the athlete's progress chart for that event over the selected season. 

Progress charts 

Charts show how an athlete's performances are trending over time — an easy way to see 
improvement across a season at a glance. Select View chart beside any event to see their 
progress in that event. 
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Figure 3.4   The progress chart link in the results table. 

 

Back on the My athlete results page, selecting the event name, shown in red, opens the Age 
Results page for that event. Also called the “age view”.  

 
Figure 3.5   The Age Results page. 
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The Age Results page combines all rounds of the same type into a single ranked list. If an 
event ran three heats and two semis, every heat result is ranked together in one Heats list and 
every semi result in a separate Semis list — no matter which heat or semi an athlete ran in. 

Who is ranked? 
In single club events, only full club members are ranked (Shown as position in the list). These 
positions may be used to calculate club points and count toward season bests and club 
records. Guest and walk-up athletes are not ranked here because they do not earn club points 
or season bests. Their results still appear in Event Results with a Guest badge. 
 
In muti-club events, every athlete registered for the meet is ranked — full members, guests 
and visitors alike. 
 

By selecting the eye symbol on the right of any athlete’s row, you will be taken to the Round 
Results view. Here you can see all of the rounds that were conducted during the event. All 
athletes who competed in the round, regardless of their age, or gender, appear in the list. 

 

 
Figure 3.6   The Round Results page. 

Personal bests and season bests 
The Portal keeps track of your athlete's best-ever result in each event (their personal best, PB) 
and their best this season (their season best, SB). 

These update on their own, whenever your athlete improves — there's nothing you need to 
do. 

To view an athlete’s Personal, and Season bests, select the Download PB Report tab on the 
My Athlete Results page. 



20 

 
Figure 3.7   Downloading An athlete's Personal and Season bests. 

 

A CSV file will download to your computer. This file can be opened in spreadsheet programs 
such as Numbers and Excel. 

 
Figure 3.8   The downloaded results CSV file. 

The report shows 6 columns. The 1st column shows the Event Name, the 2nd column shows 
the athletes best performance for the current season (SB), and 3rd and 4th columns show the 
date and name of the meet at which this performance occurred. The 5th column shows the 
athletes all time personal best for this event (PB), and the 6th column shows the date on which 
this performance occurred. 
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Chapter 4 — Meets 

Getting to the Meet Details page from the dashboard 
Before we look at how to find meets from the main menu, it's worth knowing there's a 
quicker way from the dashboard. 

The dashboard shows you the club's three most recent completed meets as well as the 
upcoming meets, so you don't have to go looking for them.  

For a completed meet, click the View Details button on its panel to go to the Meet program 
and see all the information about the meet. Click the View Results button to go directly to the 
list of events with results for the meet.  

 

Figure 4.1  Opening the meet details page, of a completed meet, from the club dashboard. 

To open the Meet Details page for a meet coming up, simply click on its panel.  

 

Figure 4.2 Opening the Meet Details Page, for an upcoming meet, from the Club Dashboard 
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Navigating to meets from the Main menu 

 

Fig 4.3 Opening meets from the main drop-down Menu 

Selecting the Meets option in the main drop-down menu will open the Meets page. 

 

 

Figure 4.4   The Meets page. 

 

Here you will see a season selector, open the drop-down menu to select the season you would 
like to view.  
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Figure 4.5   The season selector on the Meets page. 

 

You will also see a Meet type filter,  

 

 

Figure 4.6   The Meet type filter. 

where you can choose to view; All meet types, Single Club meets only, Multi Club meets 
only, or Training Meets only. 

You can also filter the events view by the meet status. 

 

Figure 4.7   The meet type filter options. 

Here you can choose to view; All meets, Upcoming meets only, or, Completed meets only. 

 



24 

 

Figure 4.8   The meets table. 

The Meets table shows six columns. The 1st column shows the meet date and time, the 2nd 
shows the meet name, and the 3rd shows the meet location. The 4th column shows the ages of 
all the athletes who will be competing in the meet. The 5th column shows whether the meet 
will contribute toward club points, and the 6th column contains a link to the Meet Details 
Page. If the list is long, and the Meet Type filter is set to all, Scroll down to see Multi Club 
and Training meets 

Meet Details Page 
The Meet Details page shows you everything you need to know about a Past meet, Planned 
meet, or Training session. To open the Meet Details page, select the View eye icon to the 
right of any particular meet. 

 

Figure 4.9   The Meet Details page. 
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The Meet Details page is broken into 9 sections; 

 Displays the meet name and date 

 Displays Start Lists 

 Displays the Results page, which was covered in chapter 3. 

 Displays the results of a Training Session. 

 Displays the specifics of the meet, including the Meet Type, Meet Status, Meet Location, 
and whether or not the meet contributes to Season Points. Clicking on the Points badge 
will show the season points that are awarded to club member athletes participating in this 
meet 

 For an upcoming meet, displays the number of athletes registered or eligible to participate. 
For Completed meets, Displays the total number of athletes who competed in the meet. 

 Displays a break-down of athlete numbers, according to their Age and Gender. Hold the 
pointer over the bars in the graph to get the exact numbers of males and females in that 
age group. 

 Lists the event program by age group. 

 Volunteer requirements set for this meet. 

Two kinds of meets 
Not every meet works the same way, and it's worth knowing the difference before you go 
looking for the Register button. 

Most of your club's competitions are Single Club meets — the regular club days that make 
up the season. Every club athlete is automatically included in these, so there's nothing to 
register for. Just show up and compete. 

Multi-club meets (sometimes called Carnivals) are bigger events your club hosts that are 
also open to athletes from other clubs. These do require registration — even for your own 
club's athletes. If you don't register, your athlete won't be entered, so it's important to sign up 
ahead of the closing date.  

Registering for a Multi-Club meet 
In order to participate in a multi-club meet, you need to register for the events you want to 
compete in. When a meet is open for entries, you will also see a Registrations button. 
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Figure 4.10   The Registrations button on an open meet. 

 

Select it to open the My-Registrations page. 

 
Figure 4.11   The My Registrations page. 

 
Now select the athlete you would like to register. 
 
 



27 

 
Figure 4.12   The athlete registration box. 

 
A box will appear showing all of the events which the athlete is eligible to enter. Select the 
square beside each event that you want to include. Selected squares will display a tick. 
 
Then select save. 
 
 
 

 
Figure 4.13   The updated My Registrations page showing registered and unregister athletes. 

 
The My-Registrations page will update to show:  

 The number, and name, of all of the clubs who have entered athletes in the meet. 
 The athletes, connected to your members account, who have registered for the meet. 
 The athletes, connected to your members account, who have not yet registered for the 
meet. 

 
For those athletes registered, you will see a table with 7 columns. 
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Figure 4.14   The Registered Athletes table. 

 
The 1st column shows the athlete’s name. The 2nd column shows their age and gender. The 3rd 
shows their membership status, while the 4th and 5th show the athlete’s Club Name and Bib 
Number. The 6th column shows all the events for which the athlete has been entered in the 
upcoming meet. 

Withdrawing from an event or meet 
Changed your plans? While entries are still open, select the pencil icon in the 7th column, to 
go back to the event selection page, untick the squares of the events you would like to 
withdraw from, and select save. Or select the bin icon to de-register the athlete from the 
upcoming meet completely 

Closing dates 
Each meet has a closing date for entries. After it passes, you won't be able to enter or make 
changes yourself. 

If you've missed it, your club can sometimes still help — just ask. 

Start Lists 
A start list tells you exactly where and when your athlete will compete. For each event, it 
shows you which heat they're in, and which lane they're running in, everything you need to 
know to be in the right place at the right time on the day. 

Start lists aren't created automatically, and they aren't used at every meet. Whether one is 
available comes down to how the meet is being run: 

• Single Club meets usually don't use start lists. Since your club doesn't know in 
advance exactly who'll turn up, athletes are grouped into heats on the day rather than 
beforehand. 

• Multi-club meets often do use start lists. Because everyone has registered ahead of 
time, the club can organise heats and lanes in advance and publish them for athletes to 
check. 

Even for Multi-club meets, start lists are optional — it's up to the club administrators whether 
they set them up. So if you don't see a Start Lists section on the Meet Details page, that just 
means one hasn't been created for this meet. 

When start lists are available, here's how to use them. 

Before a meet, you can check the start lists to see when and where your athlete will 
compete. From the Meet Details page, select Start Lists. 

The Start Lists page lists every event in the meet. For each one you'll see the age group, how 
many athletes are entered, and whether the Heats, Semis and Finals have been set up yet. You 
can narrow the list using the filters at the top — by age group, gender or event. 
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Figure 4.15   The Start Lists page, showing every event in the meet. 

Select View beside an event to see its start lists. 

 
Figure 4.16   Two event start lists, showing the heat, lane and seed time for each athlete. 

Each heat shows the athletes taking part, with their lane assignment, bib number, age, club 
and seed time. Your athlete's lane tells you where they'll line up, and their bib number is how 
officials identify them on the day. 

The seed time is simply your athlete's expected time — usually their season best — which the 
system uses to arrange athletes into heats and lanes. It's a guide, not their result. If no seed 
time has been recorded for an athlete, this column simply shows a dash. 
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Semifinals and finals only appear once the earlier rounds have been run, so you may see a 
note saying they'll be generated later. That's normal — check back after the heats are done. 

 

Chapter 5 — Viewing Results 

Besides seeing results via the My Athlete Results page, you can also see them via the Meet 
Details Page. To navigate there, select a Meet from the Club Dashboard, or choose a meet  
from the main menu. You will be taken to the Meet Details Page. Now select the green 
Results tab.  

 
Figure 5.1   The Meet details page. 

When first opened the you will be shown the Age View of the Meet. By toggling the Event 
View/Age View Switch, you can change to the Event View. 

Two ways to see the results: Event view and Age View. 
The same meet's results can be viewed in two different ways using the toggle in the top-right 
of the Results page. 

 
Figure 5.2   The Age View for the Meet. 
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Age View When a meet has athletes competing that are aged 17 and under, the Age View 
option is available. Age View shows the results reorganised into individual age groups. 
Where a race combined multiple age groups, Age View splits it out so each age group, and 
gender, is listed separately, with its own placings. This makes it easy to see how your athlete 
performed against athletes their own age, and gender, even if they actually ran in a combined 
race. 

 

 
Figure 5.3. The Event View of the Meet  

Event View shows the results as the meet was actually run — one row for each race or 
competition that took place on the day. If a race combined athletes of different ages or 
genders (for example, a Mixed 100m open to several age groups at once), it appears as a 
single row with "Mixed" listed for gender, and each age group that participated (e.g. U12, 
U14). 

Both views cover the same athletes and the same results — they're just two different lenses. 
Use Event View when you want to see the heat, semi or final as it actually ran; use Age View 
when you want to see how your athlete stacks up in their age group and gender. 

Viewing Results 
By selecting the View Eye Symbol in the 5th column of the Age View page, you will be taken 
to the Age Results Page 
 

 
Figure 5.4   The Age Results page 



32 

Age Results page combines all rounds of the same type into a single ranked list. If an event 
ran three heats and two semis, every heat result is ranked together in one Heats list, and every 
semi result into a separate list — no matter which heat or semi an athlete ran in. 
 
By Selecting the Eye Symbol in the 9th column of any row you will be taken to the Round 
Results page for that particular heat, semi, or final. 
 

 
Figure 5.5 The Round Results page of a high jump heat. 
 
Here you will see the complete breakdown of the entire heat, semi or final as it played out. 
 
 
Alternatively, by selecting the eye symbol of any heat, semi, or final in the 9th column of the 
Event View page, you will be taken directly to the Round Results page. 
 
You will notice that the Round Results page is the same as the Round Results page you 
reached via the My Athlete Results pathway. 

When do results appear? 
During a meet, results appear as each event finishes and the official syncs their pad to the 
portal. 

You don't have to wait until the end of the day to see how your athlete went. 

As we mentioned earlier, results will first appear as Preliminary, until they are ratified by an 
official, making them Final. 

Placings and results 
Each result shows your athlete's time, distance or height, along with where they placed in 
their age group. 

The way results are shown varies a little between running, jumping and throwing events. 

 

Reading Round Results: Field Events (Excluding High Jump). 

The Round Results screen shows how competitors placed within a single round of a field 
event (Long Jump, Triple Jump, Shot Put, Discus, etc.). Each row is one athlete; each column 
reports a piece of their performance for that round. 

Example: Long Jump U12 M 
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Below is a result table for Long Jump U12 M. The page header shows the  

 Event name 

 Result Type 

 Results Status 

 The standing club record for the age group and gender, with the athlete's name and the 
date it was set. 

Figure 5.6   Round Results screen for Long Jump U12 M, Heat 1. 

Column definitions 

● ID / Name / Gender / Age — standard athlete identifiers, as registered in the club 
roster. 

● Position — the athlete's rank in this round, based on their best distance. In field 
events, the longest distance ranks first (highest to lowest), which is the reverse of a 
timed event where the lowest value ranks first. 

● Result — the athlete's best distance from this round. This is automatically taken from 
the highest value across Attempt 1–3, not necessarily the final attempt — e.g. Casey 
Johnson's Result of 4.35 m came from Attempt 2. 

● Season Best — the athlete's best result across the season to date. When this round's 
Result matches Season Best, the athlete has recorded a new season best in this round. 

● Attempt 1 / 2 / 3 — the raw distance recorded for each individual jump in the round. 

Notes 

● Field event result tables do not include Status or Lane columns, since these apply to 
timed track events. Attempt columns replace them. 

● Round Results screens are read-only summaries.  

 

Reading Round Results: High Jump 

High Jump results are read differently from horizontal jumps and throws, since athletes 
attempt a fixed bar height rather than a single measured distance. The bar is raised in set 
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increments; each athlete gets up to three attempts to clear each height before being 
eliminated. 

Example: High Jump U7-U8 Mixed 

Mixed-age, mixed-gender events display a club record line for each age/gender combination 
competing in the round, rather than a single record line. In the example below, three separate 
club records are listed for U7 M, U8 F, and U8 M. 

 
Figure 5.7   Round Results screen for High Jump U7-U8 Mixed, Heat 1. 

Column definitions 

● ID / Name / Gender / Age — standard athlete identifiers, as registered in the club 
roster. 

● Position — the athlete's rank in this round. Ranking is by highest height cleared, then 
by fewest failures at that height, then by fewest failures across the whole round (the 
standard international countback method for high jump ties). 

● Result — the greatest height the athlete successfully cleared in the round — not 
necessarily the last height they attempted. 

● Season Best — the athlete's best height across the season to date. 

● ★ (star) — marks a season best — the first time the athlete has reached that height 
this season. 

● Height columns (e.g. 0.80m, 1.05m…) — one column per bar height attempted 
during the round. Each cell shows up to three characters, one per attempt at that 
height: 

○ O — cleared the bar 

○ X — failed attempt 

○ – (dash) — passed (the athlete elected to skip that attempt, or that height 
entirely, and move to the next height) 

○ . (dot) — attempt not taken (the athlete has already cleared height and 
progressed. 

Notes 
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● Athletes may enter the competition at any published height and are not required to 
attempt every height — e.g. Maureen Davistest passed on 0.80 m entirely and started 
at 1.05 m. 

● Ties on height are common in high jump, so we use the international count back rules 
for ranking. Always check the attempt columns, not just the Result column, to 
understand why one athlete outranks another at the same height. 

Reading Round Results: Track Events 

Track events (sprints and other timed races) use the simplest Round Results layout: one 
Result per athlete, ranked by elapsed time rather than distance or height. Each athlete also 
runs from an assigned Lane. 

Example: 70m U7 M 

Below is a Preliminary round result for 70m U7 M. This example also shows how the screen 
handles an athlete who did not finish the race. 

 
Figure 5.8   Round Results screen for 70m U7 M, Heat 1. 

 

Column definitions 

● ID / Name / Gender / Age — standard athlete identifiers, as registered in the club 
roster. 

● Position — the athlete's rank in this round, based on finishing time. The lowest time 
ranks first — the reverse of a field event, where the highest distance or height ranks 
first. Athletes who did not finish are not assigned a Position. 

● Result — the athlete's finishing time for this round. 

● Season Best — the athlete's best time across the season to date. Note that for track 
events a lower number is better, so Season Best equalling Result still represents the 
athlete's fastest time this season. 

● Status — the outcome of the athlete's run. Common values include: 

○ OK — a valid, timed result 

○ DNF (Did Not Finish) — the athlete started but did not complete the race, so 
no Position, Result, or Season Best is recorded 

● Lane — the athlete's assigned running lane. Lane order does not determine finishing 
order and is unrelated to Position. 
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Notes 

● An athlete with a non-OK status (e.g. DNF) still appears in the results table for 
record-keeping, but is excluded from ranking and does not affect other athletes' 
Positions. 

● Other status values follow the same pattern as DNF — the athlete appears in the table 
with blank Position/Result/Season Best fields and the relevant status shown instead. 

 

Chapter 6 — Volunteering 

Clubs run on volunteers, and signing up is easy. Here's how to find a job, take it, and keep 
track of your hours. 

On the main menu select My Volunteer Status 

 

Figure 6.1   Selecting My Volunteer Status option in the main menu. 

 

You will be taken to the Volunteer Status Page 
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Figure 6.2.  The Volunteer Status page. 

Available volunteer jobs 
When a meet needs volunteers, the available jobs are listed in the Find opportunities section. 
Select View and Sign up to see your options on the Volunteers Needed page. 

 
Figure 6.3   The Volunteers Needed Page. 

 
Each option shows the volunteer position name, and the number of hours required.  

Signing up for a role 
Choose the role you'd like, then select Sign Me Up. 

That's it — you're on the list. 

 
Figure 6.4.  Updated Volunteer Status Page. 
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Back on the My Volunteer Status page you will see the My Upcoming Commitment Section 
has updated. 

Cancelling a sign-up 
Can't make it after all? Just select the cancel tab on the right of the row. 

Try to do this early so someone else can step in. 

Your hours and family targets 
The Portal keeps a running total of the volunteer hours you've completed. 

If your club sets a family target for the season, you'll see how you're tracking against it here. 

 
Figure 6.5   Your volunteer hours and family target. 

 Shows the number of volunteer roles that you have signed up for in the future. 
 Shows the number of volunteer roles that you have completed this season. 
 Show the number of hours that you as an individual have completed this season. 
 Shows the number of hours that you and other members of your family/group have 
completed this season. 
 Shows the target number of volunteer hours that the club has requested your family 
achieve this season. 

 

Chapter 7 — My Progress 

This chapter pulls together the bigger picture — how your athlete is doing across the whole 
season, not just on one day. 

Season points 
Many clubs run a season-long points competition. Athletes may earn points for how they 
place in each event, attendance, and personal improvements. These add up over the season. 

You can view your athletes points on the My Athlete Results page. 
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Figure 7.1  The points table shown on the My Athlete Results page 

Here you can see how many meets your athlete has participated in (12). How many events 
they have participated in (21). How many Season Bests they have achieved (6). And the total 
number of points they have earned for the season (108). 

How points work 
Clubs can choose to allocate points to Athletes through three different pathways, Finishing 
Place, Improvement, and Participation  

1. Finishing Place 

Points are may be awarded by finishing place — higher placings earn more. 

For example, a club may decide to award; 

● 1st place — 6 points 
● 2nd place — 5 points 
● 3rd place — 4 points 
● 4th place — 3 points 
● 5th place — 2 points 

Keep in mind, when an administrator sets up a meet, they can change how points are 
awarded, so the numbers you see may differ from one meet to another. 

2. Improvement 

Placing in the top five isn't the only way to earn points. Your club may also award points for 
improvement 

As an example, athletes could earn:  

● 2 points for equalling their season best 
● 3 points for beating their season best 
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There's one sensible exception. The very first time your athlete records a result in an event 
for the season, it automatically becomes their season best — but they don't earn season-best 
points for it, since they haven't actually beaten anything yet. Season-best points only start 
once they match or improve on that first mark. Otherwise, everyone would pick up season-
best points simply for competing for the first time, which wouldn't really reflect an 
achievement. 

 

3. Participation 

Your club may also decide to award points for participation. For example, your club may 
award 

● 1 point for participating in an event 

 

So, an athlete who turns up, has a go and keeps improving on their own times and distances 
will steadily build up points across the season, whether or not they're winning races. 

As with the placing points, an administrator can set them differently for your club or for a 
particular meet, so the exact numbers may vary. 

 

Chapter 8 — Club Connect 

Club Connect App is your club's mobile app — the home base for members and athletes on 
the go. From here you can see your club's news, what meets are coming up, results as they 
happen, sign up to volunteer, chat with other members, and check the club records. It works 
alongside the Portal you've been using in this guide, and shows the same live information. 



41 

 
Figure 8.1   The Club Connect home screen. 

What you'll find on it 
From the home screen you can jump into any of the app's main sections: 

● Club Meets — the meets your club has coming up 
● Club Results — results from your club's meets 
● My Results — your own athlete's results and progress 
● News & Chat — club announcements, updates and group conversations 
● Volunteer — where you can sign up to help at upcoming meets 
● Club Records — your club's all-time records 

Everything you see is live — when something changes in the Portal, Club Connect reflects it 
straight away, so you're always looking at up-to-date information. 

Hearing about new meets 
News & Chat is where you'll hear about what's happening at the club. When a new meet is 
announced, or entries open for one, it'll be posted there. It's worth checking regularly so you 
don't miss anything. 

Once you know about a meet, you can tap into Club Meets to see the details — dates, events, 
closing dates — and then head over to the Portal to enter your athletes as covered in Chapter 
4. 
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Preliminary and Finalised results 
Just like in the Portal, results in Club Connect are either preliminary or finalised. A 
preliminary result is one that's been entered but not yet double-checked, so it could still 
change. A finalised result has been confirmed as official. Club Connect tells you which is 
which, so you'll know whether what you're looking at is the final word. 

The Portal and Club Connect together 
The Portal and Club Connect show the same information but have slightly different purposes. 
Some things you do in one or the other: 

● Entering athletes in meets is done in the Portal 
● Editing your family's contact details is done in the Portal 
● Volunteering can be done from either place — whichever is easier at the time 
● Results, are on both, always live 

This chapter is a quick overview. For a full walk-through of Club Connect, there's a separate 
Club Connect Manual that covers everything the app can do. 

 

Chapter 9 — Frequently Asked Questions 

Quick answers to the questions members ask most. 

How do I reset my password if I forget it? 
On the login screen, select Forgot Password and enter your email. You'll be sent a link to set 
a new one. 

How do I change my password? 
Open the Member dropdown menu (your user-name, top right of screen). Then select Reset 
My Password. Enter your old password, enter your new password, confirm your new 
password, and then save. 

Why can't I enter a meet? 
Entries may not be open yet, may have closed, or that meet may be handled by your club 
directly. If you're stuck, ask your club. 

Why is my athlete in the wrong age group? 
Age groups are worked out from your athlete's date of birth. If it looks wrong, your date of 
birth may need correcting. Contact your club. 

Why are my results marked Preliminary? 
A preliminary result has been recorded but not yet checked. Once it's ratified by an official it 
becomes Final. 
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How do I change my email address? 
Open the Member dropdown menu (your user-name, top right of screen), select My Profile, 
then select Edit for the primary or secondary contact, which ever email you would like to 
change. Then select Save. 

Why can't I see my volunteer hours? 
Hours appear once a role you've done has been recorded. If something's missing, your club 
can check for you. 


